
UConn Health Community Network
Employee Workers’ Compensation Information Guide

What Is Workers’ Compensation?
Workers’ Compensation is a mandatory program under Connecticut law that provides medical
coverage and wage replacement for employees who sustain a work-related injury or illness.
The program is governed by Chapter 568 of the Connecticut General Statutes.
All employees—full-time or part-time—are covered from the first day of employment.

Reporting an Injury & Medical Treatment
• Immediately report all work-related injuries or illnesses to your supervisor.
• For life-threatening emergencies, call 911 or go to the nearest emergency room.
• For non-emergency injuries requiring treatment, visit the designated initial medical provider.

Initial Medical Provider
Concentra
8 S Commons Road
Waterbury, CT 06704
Phone: 203-759-1229

Employee Responsibilities
• Report injuries immediately
• Provide detailed and accurate incident information
• Use approved medical providers
• Contact Human Resources with questions

Medical Providers & Prescription Services
Approved medical provider listings are available at: www.travelers.com/claims

Pharmacy Network: Healthesystems
Member ID: E1Y8767TRV   |   BIN: 012874
Pharmacy Support: 1-877-528-9497
Locate a pharmacy: https://healthesystems.com/pharmacy-search

Medical Treatment Referrals
Diagnostics: One Call Care Management (1-866-360-3242)
Durable Medical Equipment: Homelink (1-866-834-5360)
Physical Therapy: SPNet (1-888-654-0049) or MedRisk (1-800-225-9675)

Key Contacts

Travelers Insurance – 1 Tower Square, Hartford, CT
Main: 860-277-0111 | Toll Free: 800-238-6225 

Workers’ Compensation Commission (5th District): 203-596-4207 

Human Resources: 64 Robbins St., Waterbury, CT 06708


