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We're your go-to from the

get-go

When you don’t know where to begin,
start with Quantum Health.
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WELCOME TO ABETTER
BENEFITS EXPERIENCE!

Benefits can be complicated, but now you have Quantum Health on your side to make them
simpler. Your Care Coordinators will answer your healthcare-related questions and make sure
you get the most out of your benefits. For medical claims, benefits, prescriptions and so much
more, you can expect expert guidance at no cost to you.

WE'RE YOUR GO-TO FOR BENEFITS HELP.

Now you have a dedicated team of nurses, benefits experts and claims specialists
who can help you:

e Get answers to claims, billing and e Contact providers to coordinate
benefits questions your treatment

® Find in-network providers ® Review your care options

e Verify coverage and get prior approval ® Replace ID cards
if needed

A Quantum Health Care Coordinator

may call you, but we wouldn't if it GET STARTED WITH
weren’t important. Some reasons we QUANTUM HEALTH
might call:

| ] Register online

* You could save on your out-of-pocket costs b load th

ownload the app
* There is a concern with your prescriptions
® Insurance information is needed || Check on medical benefits

* You qualify for a coaching program || See progress toward deductible
e Following up on a procedure or discharge B Scerdh e e ek s

|| Download a digital ID card

We know to expect the unexpected when it comes to healthcare issues and
benefits questions. That's why you can contact your Care Coordinators by phone
during business hours, and anytime through your online account.

We're ready to do whatever it takes to make your benefits work for you.

www.UCHCN.Quantum-Health.com

(800) 899-9120
(Monday-Friday, 8:30 a.m.-10 p.m. ET)
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